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Rider B – Hardware 
 

This Rider contains a list of all the hardware to be provided by the Business Partner pursuant to this Contract.  
The following terms apply to the delivery of the hardware described herein: 
 
1. The total cost of this Rider is $20,452,058.41. 
 
2. All current LCSA hardware configurations will be identified and maintained as documented in the System 

Configuration Management Plan (TM 003) and the System Configuration Management Procedures (TM 004).  
The hardware delivered at the time of deployment shall meet or exceed the specifications as originally 
identified in Rider B and as described below. 

 
b.  Original Rider B Configuration  

  

IBM NetVista M Series desktop, Pentium IV 1.6 GHz 
processor, 128 MB RAM, 40 GB hard drive, 48X CD-
ROM, 10/100 Ethernet card, 17-inch monitor, .27-dot 
pitch 

    

IBM ThinkPad T23 laptop, Mobile Intel Pentium III 1 
GHz processor, 256 MB RAM, 30 GB hard drive, 48X 
CD-ROM, 10/100 Ethernet card, V.92 capable modem 

    
IBM xSeries 342, 1GB, 1CPU, 3 18GB Disks, w/Raid 
adapt. 

    Cisco 2950 - 24 Slots 
    Cisco 2950 - 48 Slots 
    Cisco 4006 

    
IBM InfoPrint 1125 Duplex Printers, 32MB of Memory, 
500 Sheet Drawer 

    
Fujitsu 4099D Scanner with Adaptec SCSI Adapter 
and Cable 

    
Fujitsu 4097D Scanner with Adaptec SCSI Adapter 
and Cable 

     
 
 
3. If the State should determine that an adjustment in quantity of any of the listed items is necessary or 

desirable, and such adjustment in quantity among these items can be made within the total dollars allocated 
to the hardware identified in this Rider B.1.0, the Business Partner and the State will make such adjustments 
in accordance with the Change Management Process.   

 
4. The Business Partner shall provide the necessary quantities of hardware for the E- Business Hosting Centers 

needed to meet the service level objectives of the CSE application. 
 
5. Following full system implementation, the Business Partner shall produce an inventory of the hardware 

together with the quantities upon the State’s request.  The State may conduct physical audits of the hardware 
installed at the Business Partner’s E- Hosting Center Facility. 
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1.0 Rider B HARDWARE  
NON e-Business Hosting Center 
 

LINE 
NO. LOCATION AND SITE QTY DESCRIPTION, TYPE AND/OR FEATURES 

1. LCSA Option 1 9 Server - Infrastructure Field and 17 inch CRT Monitor 
2. LCSA  9 Server - Local Batch Print and 17 inch CRT Monitor 
3. LCSA Option 1 163 End User Workstation 
4. LCSA Option 2 484 End User Workstation 
5. LCSA Option 3 9995 End User Workstation 
6. LCSA Option 1 729 17 inch Flat Panel LCD Monitor  
7. LCSA Option 2 438 17 inch Flat Panel LCD Monitor  
8. LCSA Option 3 8758 17 inch Flat Panel LCD Monitor  
9. LCSA Option 1 17 19 inch Flat Panel LCD Monitor 
10. LCSA Option 2 46 19 inch Flat Panel LCD Monitor 
11. LCSA Option 3 937 19 inch Flat Panel LCD Monitor 
12. LCSA Option 1 13 End User Laptops 
13. LCSA Option 2 27 End User Laptops 
14. LCSA Option 3 220 End User Laptops 
15. LCSA Option 1 20 Printer - Network  Workgroup 
16. LCSA Option 2 31 Printer - Network  Workgroup 
17. LCSA Option 3 531 Printer - Network  Workgroup 
18. LCSA Option 3 31 Printer - Local Batch High Speed 
19. LCSA 159 Printers Local Batch IPS Card  
20. LCSA 4 Network Switch - 12 Ports 
21. LCSA 15 Network Switch - 24 Ports 
22. LCSA 28 Network Switch - 48 Ports 
23. LCSA 2 Network Switch - (Layer 3) 192 Ports 
24. LCSA Model Office Option 1 19 End User Workstation 
25. LCSA Model Office Option 1 19 17 inch Flat Panel LCD Monitor  
26. LCSA Model Office Option 1 1 End User Laptops 
27. LCSA Model Office Option 1 2 Printer - Network  Workgroup 
28. LCSA Model Office Option 1 1 Server - Infrastructure Field and 17 inch CRT Monitor 
29. LCSA Model Office Option 1 2 Network Switch - 48 Ports 
30. LCSA Model Office Option 1 Image 1 End User Workstation 
31. LCSA Model Office Option 1 Image 1 19 inch Flat Panel LCD Monitor 
32. LCSA Model Office Option 1 Image 1 Handheld Barcode Reader 
33. LCSA Model Office Option 1 Image 1 Printer - Desktop Document Imaging 
34. LCSA Model Office Option 1 Image 1 Scanner - Workgroup medium Scanner 

35. Regional Training Center  264 End User Workstation 
36. Regional Training Center  264 17 inch Flat Panel LCD Monitor  
37. Regional Training Center  8 Printer - Network  Workgroup 
38. Regional Training Center  4 Server - Infrastructure Field and 17 inch CRT Monitor 
39. Regional Training Center  8 Network Switch - 48 Ports 
40. Regional Training Center Image 4 End User Workstation 
41. Regional Training Center Image 4 19 inch Flat Panel LCD Monitor 
42. Regional Training Center Image 4 Handheld Barcode Reader 
43. Regional Training Center Image 4 Printer - Desktop Document Imaging 
44. Regional Training Center Image 4 Scanner - Workgroup medium Scanner 
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45. LCSA Image Option 1     1 End User Workstation 
46. LCSA Image Option 2    5 End User Workstation 
47. LCSA Image Option 3    62 End User Workstation 
48. LCSA Image Option 1     1 17 inch Flat Panel LCD Monitor  
49. LCSA Image Option 2    5 17 inch Flat Panel LCD Monitor  
50. LCSA Image Option 3    62 17 inch Flat Panel LCD Monitor  
51. LCSA Image Option 1     18 Handheld Barcode Reader 
52. LCSA Image Option 2    22 Handheld Barcode Reader 
53. LCSA Image Option 3    124 Handheld Barcode Reader 
54. LCSA Image Option 1     9 Printer - Desktop Document Imaging 
55. LCSA Image Option 2    11 Printer - Desktop Document Imaging 
56. LCSA Image Option 3    70 Printer - Desktop Document Imaging 
57. LCSA Refresh Image Option 1     1 Refresh Handheld Barcode Reader 
58. LCSA Refresh Image Option 2  0 Refresh Handheld Barcode Reader 
59. LCSA Refresh Image Option 3 2 Refresh Handheld Barcode Reader 
60. LCSA Refresh Image Option 1     1 Refresh Printer -Desktop Document Imaging  
61. LCSA Refresh Image Option 2  0 Refresh Printer -Desktop Document Imaging  
62. LCSA Refresh Image Option 3 2 Refresh Printer -Desktop Document Imaging  
63. LCSA Refresh Option 1 147 Refresh End User Workstation  
64. LCSA Refresh Option 3 155 Refresh End User Workstation  
65. LCSA Refresh Option 1 147 Refresh 19 inch Flat Panel LCD Monitor 
66. LCSA Refresh Option 3 155 Refresh 19 inch Flat Panel LCD Monitor 
67. LCSA Refresh Option 3 11 Refresh End User Laptops 
68. LCSA Refresh Option 3 14 Refresh Printer - Network Workgroup 

 
2.0 Rider B HARDWARE 
e-Business Hosting Center 
 

LINE 
NO. LOCATION AND SITE QTY DESCRIPTION, TYPE AND/OR FEATURES 

69. Central Image  4 Server Central Image - X346 

70. Central Image  1 Server Rack Central Image, 1x4 Console Switch, APC 2U 
Smart UPS, 1U 17in Flat Monitor 

71. Central Image  2 Network Switch - 24 Ports 
72. Central Image  29 End User Workstation  
73. Central Image  23 Handheld Barcode Reader 
74. Central Image  5 Printer - Desktop Document Imaging 

75. Central Image  6 
Martin Yale 1400 Document joggers to straighten stacks 
of paper 

76. Central Image  2 Printer - Network  Workgroup 
77. Central Image  4 Scanner - Kodak High Speed 
78. Central Image  13 Scanner - Workgroup medium Scanner 
79. Central Image  26 19 inch Flat Panel LCD Monitor 
80. Central Image  3 17 inch Flat Panel LCD Monitor 
81. Central Image  Refresh    14 Refresh End User Workstation  
82. Central Image  Refresh    12 Refresh 19 inch Flat Panel LCD Monitor 
83. Central Image  Refresh    2 Refresh 17 inch Flat Panel LCD Monitor 
84. Central Image  Refresh    1 Refresh Handheld Barcode Reader 
85. Central Image  Refresh    1 Refresh Printer -Desktop Document Imaging  
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86. Central Image  Refresh    2 
Refresh Martin Yale 1400 Document joggers to straighten 
stacks of paper 

87. Central Image  Refresh    2 Refresh Scanner - Kodak High Speed 
88. Central Image  Refresh    8 Refresh Scanner - Workgroup medium Scanner 
89. Central Image  Refresh    2 Refresh Printer - Network  Workgroup 

90. e-Business Hosting Center 2 

Cisco 6509, 1) Qty 1, Supervisor II; 2) Qty 1, Redundant 
Supervisor II; 3) Qty 3, 48-Port 10/100 Ethernet Blades; 4) 
Qty 3, 16-Port Gigabit Ethernet Blades; 5) Qty 1, 
Redundant Power Option; 6) Qty 2, Power Supplies 

91. e-Business Hosting Center 2 

Cisco PIX 535, 1) Qty 2, 1-Port 10/100 Ethernet Adapters; 
2) Qty 1, 4-Port 10/100 Ethernet Adapters; 3) Qty 2, 1-Port 
Gigabit Ethernet Adapters; 4) Qty 2, Power Cords; 5) Qty 
2, Power Supplies 

92. e-Business Hosting Center 2 
Cisco PIX 535, 1) Qty 4, 1-Port 10/100 Ethernet Adapters; 
2) Qty 4, 1-Port Gigabit Ethernet Adapters; 3) Qty 2, 
Power Cords; 4) Qty 2, Power Supplies 

93. e-Business Hosting Center 2 

Nokia IP650 (BB8660), 1) Qty 1, Intel Processor; 2) Qty 1, 
256MB DIMM Memory; 3) Qty 1, 6GB CPCI Hard Drive; 4) 
Qty 2, 4-Port 10/100 Ethernet CPCI Interface Card; 5) Qty 
1, Ethernet Cable (for crossover); 6) Qty 2, Power 
Supplies 

94. e-Business Hosting Center 4 
Cisco 11503 Content Services Switch SCM-2GE HD AC; 
2) Qty 2, CSS11500 Fast Ethernet IO Module: 16 Port TX 
; 3) Qty 1, CSS11500 Upgrade: 144MB to 288MB RDRAM 

95. e-Business Hosting Center 4 CSS Secure Content Accelerator; 2) Qty 1, Accessory Kit 
for CSS 11000 (adapters/cable/ears) 

96. e-Business Hosting Center 1 

IBM p590 Series (Pserver 4), 1) 32-way POWER5 
Processor (1.65GHz); 2) 56GB RAM; 3) Qty 20, 36.4GB 
HDD (2 x 36.4GB HDD per configured LPAR) - RAID 1+0; 
4) Qty 1, 36.4GB HDD (for p590 Management); 5) Qty 20, 
10/100 Ethernet Adapters; 6) Qty 10, Gigabit Ethernet 
Adapters; 7) Qty 16, 2-Gigabit Fiber Channel Adapters 

97. e-Business Hosting Center 1 

IBM p590 Series (Pserver 4), 1) 32-way POWER5 
Processor (1.65GHz); 2) 56GB RAM; 3) Qty 16, 36.4GB 
HDD (2 x 36.4GB HDD per configured LPAR) - RAID 1+0; 
4) Qty 1, 36.4GB HDD (for p590 Management); 5) Qty 16, 
10/100 Ethernet Adapters; 6) Qty 10, Gigabit Ethernet 
Adapters; 7) Qty 12, 2-Gigabit Fiber Channel Adapters 

98. e-Business Hosting Center 1 

IBM p590 Series (Pserver 4), 1) 32-way POWER5 
Processor (1.65GHz); 2) 56GB RAM; 3) Qty 18, 36.4GB 
HDD (2 x 36.4GB HDD per configured LPAR) - RAID 1+0; 
4) Qty 1, 36.4GB HDD (for p590 Management); 5) Qty 18, 
10/100 Ethernet Adapters; 6) Qty 10, Gigabit Ethernet 
Adapters; 7) Qty 14, 2-Gigabit Fiber Channel Adapters 

99. e-Business Hosting Center 1 

IBM p690 Series (Dservice 1), 1) 32-way POWER4 Turbo 
Processor (1.3GHz); 2) 48GB RAM; 3) Qty 28, 36.4GB 
HDD (2 x 36.4GB HDD per configured LPAR) - RAID 1+0; 
4) Qty 1, 36.4GB HDD (for p690 Management); 5) Qty 28, 
10/100 Ethernet Adapters; 6) Qty 10, Gigabit Ethernet 
Adapters; 7) Qty 9, 2-Gigabit Fiber Channel Adapters 

100. e-Business Hosting Center 1 

IBM p690 Series (Dservice 2), 1) 32-way POWER4+ 
Turbo Processor (1.5GHz); 2) 48GB RAM; 3) Qty 20, 
36.4GB HDD (2 x 36.4GB HDD per configured LPAR) - 
RAID 1+0; 4) Qty 1, 36.4GB HDD (for p690 Management); 
5) Qty 20, 10/100 Ethernet Adapters; 6) Qty 10, Gigabit 
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Ethernet Adapters; 7) Qty 6, 2-Gigabit Fiber Channel 
Adapters 

101. e-Business Hosting Center 1 

IBM p690 Series (Dservice 3), 1) 32-way POWER4+ 
Turbo Processor (1.5GHz); 2) 48GB RAM; 3) Qty 16, 
36.4GB HDD (2 x 36.4GB HDD per configured LPAR) - 
RAID 1+0; 4) Qty 1, 36.4GB HDD (for p690 Management); 
5) Qty 16, 10/100 Ethernet Adapters; 6) Qty 10, Gigabit 
Ethernet Adapters; 7) Qty 3, 2-Gigabit Fiber Channel 
Adapters 

102. e-Business Hosting Center 1 

IBM p690 Series (Dservice 4), 1) 32-way POWER4+ 
Turbo Processor (1.5GHz); 2) 48GB RAM; 3) Qty 16, 
36.4GB HDD (2 x 36.4GB HDD per configured LPAR) - 
RAID 1+0; 4) Qty 1, 36.4GB HDD (for p690 Management); 
5) Qty 16, 10/100 Ethernet Adapters; 6) Qty 10, Gigabit 
Ethernet Adapters; 7) Qty 2, 2-Gigabit Fiber Channel 
Adapters 

103. e-Business Hosting Center 1 

IBM p590 Series (PServer 1), 1) 32-way POWER5 
Processor (1.65GHz); 2) 48GB RAM; 3) Qty 12, 36.4GB 
HDD (2 x 36.4GB HDD per configured LPAR) – RAID 1+0; 
4) Qty 1, 36.4GB HDD (for p590 Management); 5) Qty 12, 
10/100 Ethernet Adapters; 6) Qty 7, Gigabit Ethernet 
Adapters; 7) Qty 6, 2-Gigabit Fiber Channel Adapters 

104. e-Business Hosting Center 1 

IBM p590 Series (PServer 2), 1) 32-way POWER5 
Processor (1.65GHz); 2) 56GB RAM; 3) Qty 12, 36.4GB 
HDD (2 x 36.4GB HDD per configured LPAR) – RAID 1+0; 
4) Qty 1, 36.4GB HDD (for p590 Management); 5) Qty 12, 
10/100 Ethernet Adapters; 6) Qty 7, Gigabit Ethernet 
Adapters; 7) Qty 6, 2-Gigabit Fiber Channel Adapters 

105. e-Business Hosting Center 1 

IBM p590 Series (PServer 3), 1) 32-way POWER5 
Processor (1.65GHz); 2) 56GB RAM; 3) Qty 14, 36.4GB 
HDD (2 x 36.4GB HDD per configured LPAR) – RAID 1+0; 
4) Qty 1, 36.4GB HDD (for p590 Management); 5) Qty 14, 
10/100 Ethernet Adapters; 6) Qty 10, Gigabit Ethernet 
Adapters; 6) Qty 7, 2-Gigabit Fiber Channel Adapters 

106. e-Business Hosting Center 1 

IBM pSeries 610-6C1 (Dev), 1) 2-way 450 MHz 
Processor; 2) 2GB RAM; 3) Qty 2, 36.4GB HDD 
(BOS/Mirror); 4) Qty 2, 36.4GB HDD (Data/Mirror); 5) Qty 
2, 10/100 Ethernet Adapters; 6) Qty 3, Power Supplies 

107. e-Business Hosting Center 1 

IBM pSeries 610-6C1 (Dev), 1) 1-way 450 MHz 
Processor; 2) 1GB RAM; 3) Qty 2, 36.4GB HDD 
(BOS/Mirror); 4) Qty 2, 36.4GB HDD (Data/Mirror); 5) Qty 
2, 10/100 Ethernet Adapters; 6) Qty 3, Power Supplies 

108. e-Business Hosting Center 1 

IBM pSeries 610-6C1 (SAdmin), 1) 1-way 450 MHz 
Processor; 2) 1GB RAM; 3) Qty 2, 36.4GB HDD 
(BOS/Mirror); 4) Qty 2, 36.4GB HDD (Data/Mirror); 5) Qty 
2, 10/100 Ethernet Adapters; 6) Qty 3, Power Supplies 

109. e-Business Hosting Center 5 

IBM pSeries 520 (Prod), 1) 2-way 1.5GHz Processor; 2) 
2GB RAM; 3) Qty 2, 36.4GB HDD (BOS/Mirror); 4) Qty 2, 
73.4GB HDD (Data/Mirror); 5) Qty 4, 10/100 Ethernet 
Adapters; 6) Qty 2, Power Supplies 

110. e-Business Hosting Center 2 

IBM pSeries 520 (PerfTest), 1) 1-way 1.5GHz Processor; 
2) 1GB RAM; 3) Qty 2, 36.4GB HDD (BOS/Mirror); 4) Qty 
2, 73.4GB HDD (Data/Mirror); 5) Qty 4, 10/100 Ethernet 
Adapters; 6) Qty 2, Power Supplies 
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111. e-Business Hosting Center 1 

IBM pSeries 520 (Psim), 1) 1-way 1.5GHz Processor; 2) 
1GB RAM; 3) Qty 2, 36.4GB HDD (BOS/Mirror); 4) Qty 2, 
73.4GB HDD (Data/Mirror); 5) Qty 4, 10/100 Ethernet 
Adapters; 6) Qty 2, Power Supplies 

112. e-Business Hosting Center 2 

IBM pSeries 520 (Train), 1) 1-way 1.5GHz Processor; 2) 
1GB RAM; 3) Qty 2, 36.4GB HDD (BOS/Mirror); 4) Qty 2, 
73.4GB HDD (Data/Mirror); 5) Qty 4, 10/100 Ethernet 
Adapters; 6) Qty 2, Power Supplies 

113. e-Business Hosting Center 3 

IBM pSeries 520 (Prod), 1) 1-way 1.5GHz Processor; 2) 
1GB RAM; 3) Qty 2, 36.4GB HDD (BOS/Mirror); 4) Qty 2, 
73.4GB HDD (Data/Mirror); 5) Qty 4, 10/100 Ethernet 
Adapters; 6) Qty 2, Power Supplies 

114. e-Business Hosting Center 2 

IBM xSeries 350, 1) Qty 1, 900 MHz Pentium III Xeon 
CPU; 2) 2GB RAM; 3) Qty 2, 18.2GB HDD (BOS/Mirror) – 
RAID Level 1; 4) Qty 2, 18.2GB HDD (Client Data); 5) Qty 
1, 10/100 Ethernet Adapter; 6) Qty 1, Gigabit Ethernet 
Adapter; 7) Qty 1, Fiber Channel Host Adapter; 8) Qty 1, 
Power Supply 

115. e-Business Hosting Center 2 

IBM xSeries 350, 1) Qty 4, 2GHz/1MB Pentium MP Xeon 
CPU; 2) 8GB RAM; 3) Qty 2, 36.4GB HDD (BOS/Mirror) – 
RAID Level 1; 4) Qty 2, 10/100 Ethernet PCI Adapters; 5) 
Qty 1, PCI Fast/Wide Ultra SCSI Adapter; 6) Qty 1, 
Gigabit Ethernet-SX Adapter; 7) Qty 1, ServeRAID-4Mx 
Adapter; 8) Qty 2, Power Supplies; 9) Qty 1, External 
Shared DASD; 10) Qty 1, EXP300 Storage Expansion 
Unit; 11) Qty 2, 36.4GB HDD (Quorum RAID 1), 36.4GB 
Usable; 12) Qty 8, 36.4GB HDD (Client Data RAID 5), 
254.8GB Usable 

116. e-Business Hosting Center 3 

IBM xSeries 342, 1) Qty 1, 1.26GHz Pentium III CPU; 2) 
1GB RAM; 3) Qty 2, 18.2GB HDD (BOS/Mirror) – RAID 1; 
4) Qty 2, 18.2GB HDD (Client Data/Mirror) – RAID 1; 5) 
Qty 2, 10/100 Ethernet Adapters; 6) Qty 2, Power 
Supplies 

117. e-Business Hosting Center 4 

IBM xSeries 342, 1) Qty 1, 1.26GHz Pentium III CPU; 2) 
1GB RAM; 3) Qty 2, 18.2GB HDD (BOS/Mirror) – RAID 1; 
4) Qty 2, 18.2GB HDD (Client Data/Mirror) – RAID 1; 5) 
Qty 1, 10/100 Ethernet Adapter; 6) Qty 1, Gigabit Ethernet 
Adapter; 7) Qty 2, Power Supplies 

118. e-Business Hosting Center 1 
Cisco IDS-4235, 1) Qty 1, 10/100/1000 Ethernet 
Monitoring Port; 2) Qty 1, 10/100/1000 Ethernet Admin 
Port; 3) Qty 1, Power Supply 

119. Project Office Facility 5 Server - Infrastructure Field 
120. Project Office Facility 223 End User Workstation 
121. Project Office Facility 223 17 inch CRT  Monitor  
122. Project Office Facility 184 End User Laptops 
123. Project Office Facility 12 Network Switch - 48 Ports 
124. Project Office Facility 4 Network Switch - (Layer 3) 192 Ports 
125. Project Office Facility 1 Fujitsu 4097D Scanner 
126. Project Office Facility 1 Fujitsu 4099D Scanner with 
127. Project Office Facility 25 Printer - Network  Workgroup 
128. Project Office Facility 5 HP Color Printer 
129. Project Office Facility Refresh 5 Refresh Server - Infrastructure Field 
130. Project Office Facility Refresh 143 Refresh End User Workstation 
131. Project Office Facility Refresh 143 Refresh 17 inch CRT  Monitor  
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132. Project Office Facility Refresh 124 Refresh End User Laptops 
133. Project Office Facility Refresh 12 Refresh Network Switch - 48 Ports 
134. Project Office Facility Refresh 4 Refresh Network Switch - (Layer 3) 192 Ports 
135. Project Office Facility Refresh 2 Refresh Fujitsu 4097D Scanner 
136. Project Office Facility Refresh 2 Refresh Fujitsu 4099D Scanner  
137. Project Office Facility Refresh 25 Refresh Printer - Network  Workgroup 
138. Project Office Facility Refresh 5 Refresh HP Color Printers 

 
3.0 Rider B HARDWARE 
Customer Service Support Center (ECSS) Expiration Date October 1, 2008 
 

LINE 
NO. LOCATION AND SITE QTY DESCRIPTION, TYPE AND/OR FEATURES 

139. ECSS  2 Cisco 4506 Switches  
140. ECSS  2 Cisco CSS 11503 Load Balancers  
141. ECSS  1 IBM Pseries 520  
142. ECSS  7 IBM Xseries 366 
143. ECSS  24 IBM Xseries 346 
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4.0 Rider B HARDWARE MAINTENANCE 
NON e-Business Hosting Center       
 
LINE 
NO. 

LOCATION AND SITE QTY DESCRIPTION, TYPE AND/OR FEATURES 

1 LCSA Option 1 9 Server - Infrastructure Field and 17 inch CRT Monitor 
2 LCSA  9 Server - Local Batch Print and 17 inch CRT Monitor 
3 LCSA Option 1 163 End User Workstation 
4 LCSA Option 2 484 End User Workstation 
5 LCSA Option 3 9995 End User Workstation 
6 LCSA Option 1 729 17 inch Flat Panel LCD Monitor  
7 LCSA Option 2 438 17 inch Flat Panel LCD Monitor  
8 LCSA Option 3 8758 17 inch Flat Panel LCD Monitor  
9 LCSA Option 1 17 19 inch Flat Panel LCD Monitor 
10 LCSA Option 2 46 19 inch Flat Panel LCD Monitor 
11 LCSA Option 3 937 19 inch Flat Panel LCD Monitor 
12 LCSA Option 1 13 End User Laptops 
13 LCSA Option 2 27 End User Laptops 
14 LCSA Option 3 220 End User Laptops 
15 LCSA Option 1 20 Printer - Network  Workgroup 
16 LCSA Option 2 31 Printer - Network  Workgroup 
17 LCSA Option 3 531 Printer - Network  Workgroup 
18 LCSA Option 3 31 Printer - Local Batch High Speed 
19 LCSA 159 Printers Local Batch IPS Card  
20 LCSA 4 Network Switch - 12 Ports 
21 LCSA 15 Network Switch - 24 Ports 
22 LCSA 28 Network Switch - 48 Ports 
23 LCSA 2 Network Switch - (Layer 3) 192 Ports 
24 LCSA Model Office Option 1 19 End User Workstation 
25 LCSA Model Office Option 1 19 17 inch Flat Panel LCD Monitor  
26 LCSA Model Office Option 1 1 End User Laptops 
27 LCSA Model Office Option 1 2 Printer - Network  Workgroup 
28 LCSA Model Office Option 1 1 Server - Infrastructure Field and 17 inch CRT Monitor 
29 LCSA Model Office Option 1 2 Network Switch - 48 Ports 
30 LCSA Model Office Option 1 Image 1 End User Workstation 
31 LCSA Model Office Option 1 Image 1 19 inch Flat Panel LCD Monitor 
32 LCSA Model Office Option 1 Image 1 Handheld Barcode Reader 
33 LCSA Model Office Option 1 Image 1 Printer - Desktop Document Imaging 
34 LCSA Model Office Option 1 Image 1 Scanner - Workgroup medium Scanner 
35 Regional Training Center  264 End User Workstation 
36 Regional Training Center  264 17 inch Flat Panel LCD Monitor  
37 Regional Training Center  8 Printer - Network  Workgroup 
38 Regional Training Center  4 Server - Infrastructure Field and 17 inch CRT Monitor 
39 Regional Training Center  8 Network Switch - 48 Ports 
40 Regional Training Center Image 4 End User Workstation 
41 Regional Training Center Image 4 19 inch Flat Panel LCD Monitor 
42 Regional Training Center Image 4 Handheld Barcode Reader 
43 Regional Training Center Image 4 Printer - Desktop Document Imaging 
44 Regional Training Center Image 4 Scanner - Workgroup medium Scanner 
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45 LCSA Image Option 1     1 End User Workstation 
46 LCSA Image Option 2    5 End User Workstation 
47 LCSA Image Option 3    62 End User Workstation 
48 LCSA Image Option 1     1 17 inch Flat Panel LCD Monitor  
49 LCSA Image Option 2    5 17 inch Flat Panel LCD Monitor  
50 LCSA Image Option 3    62 17 inch Flat Panel LCD Monitor  
51 LCSA Image Option 1     18 Handheld Barcode Reader 
52 LCSA Image Option 2    22 Handheld Barcode Reader 
53 LCSA Image Option 3    124 Handheld Barcode Reader 
54 LCSA Image Option 1     9 Printer - Desktop Document Imaging 
55 LCSA Image Option 2    11 Printer - Desktop Document Imaging 
56 LCSA Image Option 3    70 Printer - Desktop Document Imaging 

 
5.0  Rider B HARDWARE MAINTENANCE 
  e-Business Hosting Center 
 
LINE 
NO. 

LOCATION AND SITE QTY DESCRIPTION, TYPE AND/OR FEATURES 

57 Central Image  4 Server Central Image - X346 
58 Central Image  1 Server Rack Central Image, 1x4 Console Switch, APC 2U 

Smart UPS, 1U 17in Flat Monitor 
59 Central Image  2 Network Switch - 24 Ports 
60 Central Image  29 End User Workstation  
61 Central Image  23 Handheld Barcode Reader 
62 Central Image  5 Printer - Desktop Document Imaging 
63 

Central Image  6 
Martin Yale 1400 Document joggers to straighten stacks 
of paper 

64 Central Image  2 Printer - Network  Workgroup 
65 Central Image  4 Scanner - Kodak High Speed 
66 Central Image  13 Scanner - Workgroup medium Scanner 
67 Central Image  26 19 inch Flat Panel LCD Monitor 
68 Central Image  3 17 inch Flat Panel LCD Monitor 
69  e-Business Hosting Center 2 Cisco 6509, 1) Qty 1, Supervisor II; 2) Qty 1, Redundant 

Supervisor II; 3) Qty 3, 48-Port 10/100 Ethernet Blades; 4) 
Qty 3, 16-Port Gigabit Ethernet Blades; 5) Qty 1, 
Redundant Power Option; 6) Qty 2, Power Supplies 

70 e-Business Hosting Center 2 Cisco PIX 535, 1) Qty 2, 1-Port 10/100 Ethernet Adapters; 
2) Qty 1, 4-Port 10/100 Ethernet Adapters; 3) Qty 2, 1-Port 
Gigabit Ethernet Adapters; 4) Qty 2, Power Cords; 5) Qty 
2, Power Supplies 

71 e-Business Hosting Center 2 Cisco PIX 535, 1) Qty 4, 1-Port 10/100 Ethernet Adapters; 
2) Qty 4, 1-Port Gigabit Ethernet Adapters; 3) Qty 2, 
Power Cords; 4) Qty 2, Power Supplies 

72 e-Business Hosting Center 2 Nokia IP650 (BB8660), 1) Qty 1, Intel Processor; 2) Qty 1, 
256MB DIMM Memory; 3) Qty 1, 6GB CPCI Hard Drive; 4) 
Qty 2, 4-Port 10/100 Ethernet CPCI Interface Card; 5) Qty 
1, Ethernet Cable (for crossover); 6) Qty 2, Power 
Supplies 

73 e-Business Hosting Center 4 Cisco 11503 Content Services Switch SCM-2GE HD AC; 
2) Qty 2, CSS11500 Fast Ethernet IO Module: 16 Port TX 
; 3) Qty 1, CSS11500 Upgrade: 144MB to 288MB RDRAM 

74 e-Business Hosting Center 4 CSS Secure Content Accelerator; 2) Qty 1, Accessory Kit 
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for CSS 11000 (adapters/cable/ears) 
75 e-Business Hosting Center 1 IBM p590 Series (Pserver 4), 1) 32-way POWER5 

Processor (1.65GHz); 2) 56GB RAM; 3) Qty 20, 36.4GB 
HDD (2 x 36.4GB HDD per configured LPAR) - RAID 1+0; 
4) Qty 1, 36.4GB HDD (for p590 Management); 5) Qty 20, 
10/100 Ethernet Adapters; 6) Qty 10, Gigabit Ethernet 
Adapters; 7) Qty 16, 2-Gigabit Fiber Channel Adapters 

76 e-Business Hosting Center 1 IBM p590 Series (Pserver 4), 1) 32-way POWER5 
Processor (1.65GHz); 2) 56GB RAM; 3) Qty 16, 36.4GB 
HDD (2 x 36.4GB HDD per configured LPAR) - RAID 1+0; 
4) Qty 1, 36.4GB HDD (for p590 Management); 5) Qty 16, 
10/100 Ethernet Adapters; 6) Qty 10, Gigabit Ethernet 
Adapters; 7) Qty 12, 2-Gigabit Fiber Channel Adapters 

77 e-Business Hosting Center 1 IBM p590 Series (Pserver 4), 1) 32-way POWER5 
Processor (1.65GHz); 2) 56GB RAM; 3) Qty 18, 36.4GB 
HDD (2 x 36.4GB HDD per configured LPAR) - RAID 1+0; 
4) Qty 1, 36.4GB HDD (for p590 Management); 5) Qty 18, 
10/100 Ethernet Adapters; 6) Qty 10, Gigabit Ethernet 
Adapters; 7) Qty 14, 2-Gigabit Fiber Channel Adapters 

78 e-Business Hosting Center 1 IBM p690 Series (Dservice 1), 1) 32-way POWER4 Turbo 
Processor (1.3GHz); 2) 48GB RAM; 3) Qty 28, 36.4GB 
HDD (2 x 36.4GB HDD per configured LPAR) - RAID 1+0; 
4) Qty 1, 36.4GB HDD (for p690 Management); 5) Qty 28, 
10/100 Ethernet Adapters; 6) Qty 10, Gigabit Ethernet 
Adapters; 7) Qty 9, 2-Gigabit Fiber Channel Adapters 

79 e-Business Hosting Center 1 IBM p690 Series (Dservice 2), 1) 32-way POWER4+ 
Turbo Processor (1.5GHz); 2) 48GB RAM; 3) Qty 20, 
36.4GB HDD (2 x 36.4GB HDD per configured LPAR) - 
RAID 1+0; 4) Qty 1, 36.4GB HDD (for p690 Management); 
5) Qty 20, 10/100 Ethernet Adapters; 6) Qty 10, Gigabit 
Ethernet Adapters; 7) Qty 6, 2-Gigabit Fiber Channel 
Adapters 

80 e-Business Hosting Center 1 IBM p690 Series (Dservice 3), 1) 32-way POWER4+ 
Turbo Processor (1.5GHz); 2) 48GB RAM; 3) Qty 16, 
36.4GB HDD (2 x 36.4GB HDD per configured LPAR) - 
RAID 1+0; 4) Qty 1, 36.4GB HDD (for p690 Management); 
5) Qty 16, 10/100 Ethernet Adapters; 6) Qty 10, Gigabit 
Ethernet Adapters; 7) Qty 3, 2-Gigabit Fiber Channel 
Adapters 

81 e-Business Hosting Center 1 IBM p690 Series (Dservice 4), 1) 32-way POWER4+ 
Turbo Processor (1.5GHz); 2) 48GB RAM; 3) Qty 16, 
36.4GB HDD (2 x 36.4GB HDD per configured LPAR) - 
RAID 1+0; 4) Qty 1, 36.4GB HDD (for p690 Management); 
5) Qty 16, 10/100 Ethernet Adapters; 6) Qty 10, Gigabit 
Ethernet Adapters; 7) Qty 2, 2-Gigabit Fiber Channel 
Adapters 

82 e-Business Hosting Center 1 IBM p590 Series (PServer 1), 1) 32-way POWER5 
Processor (1.65GHz); 2) 48GB RAM; 3) Qty 12, 36.4GB 
HDD (2 x 36.4GB HDD per configured LPAR) – RAID 1+0; 
4) Qty 1, 36.4GB HDD (for p590 Management); 5) Qty 12, 
10/100 Ethernet Adapters; 6) Qty 7, Gigabit Ethernet 
Adapters; 7) Qty 6, 2-Gigabit Fiber Channel Adapters 
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83 e-Business Hosting Center 1 IBM p590 Series (PServer 2), 1) 32-way POWER5 
Processor (1.65GHz); 2) 56GB RAM; 3) Qty 12, 36.4GB 
HDD (2 x 36.4GB HDD per configured LPAR) – RAID 1+0; 
4) Qty 1, 36.4GB HDD (for p590 Management); 5) Qty 12, 
10/100 Ethernet Adapters; 6) Qty 7, Gigabit Ethernet 
Adapters; 7) Qty 6, 2-Gigabit Fiber Channel Adapters 

84 e-Business Hosting Center 1 IBM p590 Series (PServer 3), 1) 32-way POWER5 
Processor (1.65GHz); 2) 56GB RAM; 3) Qty 14, 36.4GB 
HDD (2 x 36.4GB HDD per configured LPAR) – RAID 1+0; 
4) Qty 1, 36.4GB HDD (for p590 Management); 5) Qty 14, 
10/100 Ethernet Adapters; 6) Qty 10, Gigabit Ethernet 
Adapters; 6) Qty 7, 2-Gigabit Fiber Channel Adapters 

85 e-Business Hosting Center 1 IBM pSeries 610-6C1 (Dev), 1) 2-way 450 MHz 
Processor; 2) 2GB RAM; 3) Qty 2, 36.4GB HDD 
(BOS/Mirror); 4) Qty 2, 36.4GB HDD (Data/Mirror); 5) Qty 
2, 10/100 Ethernet Adapters; 6) Qty 3, Power Supplies 

86 e-Business Hosting Center 1 IBM pSeries 610-6C1 (Dev), 1) 1-way 450 MHz 
Processor; 2) 1GB RAM; 3) Qty 2, 36.4GB HDD 
(BOS/Mirror); 4) Qty 2, 36.4GB HDD (Data/Mirror); 5) Qty 
2, 10/100 Ethernet Adapters; 6) Qty 3, Power Supplies 

87 e-Business Hosting Center 1 IBM pSeries 610-6C1 (SAdmin), 1) 1-way 450 MHz 
Processor; 2) 1GB RAM; 3) Qty 2, 36.4GB HDD 
(BOS/Mirror); 4) Qty 2, 36.4GB HDD (Data/Mirror); 5) Qty 
2, 10/100 Ethernet Adapters; 6) Qty 3, Power Supplies 

88 e-Business Hosting Center 5 IBM pSeries 520 (Prod), 1) 2-way 1.5GHz Processor; 2) 
2GB RAM; 3) Qty 2, 36.4GB HDD (BOS/Mirror); 4) Qty 2, 
73.4GB HDD (Data/Mirror); 5) Qty 4, 10/100 Ethernet 
Adapters; 6) Qty 2, Power Supplies 

89 e-Business Hosting Center 2 IBM pSeries 520 (PerfTest), 1) 1-way 1.5GHz Processor; 
2) 1GB RAM; 3) Qty 2, 36.4GB HDD (BOS/Mirror); 4) Qty 
2, 73.4GB HDD (Data/Mirror); 5) Qty 4, 10/100 Ethernet 
Adapters; 6) Qty 2, Power Supplies 

90 e-Business Hosting Center 1 IBM pSeries 520 (Psim), 1) 1-way 1.5GHz Processor; 2) 
1GB RAM; 3) Qty 2, 36.4GB HDD (BOS/Mirror); 4) Qty 2, 
73.4GB HDD (Data/Mirror); 5) Qty 4, 10/100 Ethernet 
Adapters; 6) Qty 2, Power Supplies 

91 e-Business Hosting Center 2 IBM pSeries 520 (Train), 1) 1-way 1.5GHz Processor; 2) 
1GB RAM; 3) Qty 2, 36.4GB HDD (BOS/Mirror); 4) Qty 2, 
73.4GB HDD (Data/Mirror); 5) Qty 4, 10/100 Ethernet 
Adapters; 6) Qty 2, Power Supplies 

92 e-Business Hosting Center 3 IBM pSeries 520 (Prod), 1) 1-way 1.5GHz Processor; 2) 
1GB RAM; 3) Qty 2, 36.4GB HDD (BOS/Mirror); 4) Qty 2, 
73.4GB HDD (Data/Mirror); 5) Qty 4, 10/100 Ethernet 
Adapters; 6) Qty 2, Power Supplies 

93 e-Business Hosting Center 2 IBM xSeries 350, 1) Qty 1, 900 MHz Pentium III Xeon 
CPU; 2) 2GB RAM; 3) Qty 2, 18.2GB HDD (BOS/Mirror) – 
RAID Level 1; 4) Qty 2, 18.2GB HDD (Client Data); 5) Qty 
1, 10/100 Ethernet Adapter; 6) Qty 1, Gigabit Ethernet 
Adapter; 7) Qty 1, Fiber Channel Host Adapter; 8) Qty 1, 
Power Supply 
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94 e-Business Hosting Center 2 IBM xSeries 350, 1) Qty 4, 2GHz/1MB Pentium MP Xeon 
CPU; 2) 8GB RAM; 3) Qty 2, 36.4GB HDD (BOS/Mirror) – 
RAID Level 1; 4) Qty 2, 10/100 Ethernet PCI Adapters; 5) 
Qty 1, PCI Fast/Wide Ultra SCSI Adapter; 6) Qty 1, 
Gigabit Ethernet-SX Adapter; 7) Qty 1, ServeRAID-4Mx 
Adapter; 8) Qty 2, Power Supplies; 9) Qty 1, External 
Shared DASD; 10) Qty 1, EXP300 Storage Expansion 
Unit; 11) Qty 2, 36.4GB HDD (Quorum RAID 1), 36.4GB 
Usable; 12) Qty 8, 36.4GB HDD (Client Data RAID 5), 
254.8GB Usable 

95 e-Business Hosting Center 3 IBM xSeries 342, 1) Qty 1, 1.26GHz Pentium III CPU; 2) 
1GB RAM; 3) Qty 2, 18.2GB HDD (BOS/Mirror) – RAID 1; 
4) Qty 2, 18.2GB HDD (Client Data/Mirror) – RAID 1; 5) 
Qty 2, 10/100 Ethernet Adapters; 6) Qty 2, Power 
Supplies 

96 e-Business Hosting Center 4 IBM xSeries 342, 1) Qty 1, 1.26GHz Pentium III CPU; 2) 
1GB RAM; 3) Qty 2, 18.2GB HDD (BOS/Mirror) – RAID 1; 
4) Qty 2, 18.2GB HDD (Client Data/Mirror) – RAID 1; 5) 
Qty 1, 10/100 Ethernet Adapter; 6) Qty 1, Gigabit Ethernet 
Adapter; 7) Qty 2, Power Supplies 

97 e-Business Hosting Center 1 Cisco IDS-4235, 1) Qty 1, 10/100/1000 Ethernet 
Monitoring Port; 2) Qty 1, 10/100/1000 Ethernet Admin 
Port; 3) Qty 1, Power Supply 

98 Project Office Facility 5 Server - Infrastructure Field 
99 Project Office Facility 223 End User Workstation 
100 Project Office Facility 223 17 inch CRT  Monitor  
101 Project Office Facility 184 End User Laptops 
102 Project Office Facility 12 Network Switch - 48 Ports 
103 Project Office Facility 4 Network Switch - (Layer 3) 192 Ports 
104 Project Office Facility 1 Fujitsu 4097D Scanner  
105 Project Office Facility 1 Fujitsu 4099D Scanner  
106 Project Office Facility 25 Printer - Network  Workgroup 

107 Project Office Facility 5 HP Color Printer 

 
 
6.0 Rider B HARDWARE MAINTENANCE 

Customer Service Support Center (ECSS) Expiration Date October 1, 2008 
 
LINE 
NO. 

LOCATION AND SITE QTY DESCRIPTION, TYPE AND/OR FEATURES 

108 ECSS  2 Cisco 4506 Switches  
109 ECSS  2 Cisco CSS 11503 Load Balancers  
110 ECSS  1 IBM Pseries 520  
111 ECSS  7 IBM Xseries 366 
112 ECSS  24 IBM Xseries 346 

 


